ProviderOutreach.

Kiriworks ProviderOutreach delivers health plans a dynamic platform for outreach management and
analysis for their provider network. Whether it is attestations, surveys, questionnaires, or staff
verifications — ProviderOutreach is used to design, distribute, manage and report on all aspects of
your provider outreach program.

TEMPLATE & PROCESS MANAGEMENT

ProviderOutreach allows health plans to develop universal form templates that meet brand standards and compliance
guidelines. Once a template is selected, ProviderOutreach is used to manage the creation, approval and
implementation of the form prior to distribution to the provider network.
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CAMPAIGN MANAGEMENT

Whether it is a single survey or a multi-touch campaign, ProviderOutreach delivers health plans the ability to execute
their provider outreach strategy. From a single screen, users can see the status of a campaign including in progress,

completed and past due surveys. To ensure compliance, campaigns can also be configured to remind providers to
complete time-sensitive responses.

RESPONSE INSIGHTS

ProviderOutreach goes beyond other online surveys tools by providing real-time response insights. Once forms are

submitted, ProviderOutreach can analyze the response data and create follow-up tasks for your network management
teams to connect with providers that are out of compliance.
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DISCLAIMER: While Kiriworks healthcare payer accelerator products are designed to aid in the collection, management and reporting of business content, these products do not
relieve users of responsibility to insure compliance with all applicable state and federal regulations and implement procedures to examine and verify for completeness and accuracy
of all data and output before its use.
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