¥ Kiriworks:

SOLUTION SPOTLIGHT

Universal Appeals & Grievances

ACHIEVE GREATER PROCESS

Increase Efficiency and CONTROL AND OVERSIGHT
Ensure Compliance

L . INCREASE DATA INSIGHT
Of the many challenges Medicaid and Commercial healthcare

payer organizations face, complying with ever-evolving

federal and state regulation remains a top priority. Often, the AUTOMATE CORRESPONDENCE
bottlenecks that result from manually managing appeals and

grievance cases and correspondence negatively impact a

payer’s ability to efficiently and consistently meet regulatory

requirements.
Enter Kiriworks Universal A&G.

With automated workflows that increase both user and process
efficiency, the Kiriworks Universal A&G solution helps Medicaid
and Commerical payers manage cases from beginning to end,
ensuring compliance while automating correspondence and

improving process insight.
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Achieve Greater Process Control and Oversight

Healthcare payers manage multiple plans across multiple states. To eliminate the labor- and time-intensive

task of manging this complexity manually, Kiriworks Universal A&G offers payers the ability to configure

activities based on a specific state’s and/or plan’s needs. The solution’s Plan Scenario allows business users to

sort, change and review rules by state or by plan, SLAs, mandatory/voluntary, etc. As a single source of truth,

Universal A&G ensures users always work with the most current and accurate information and easily view and

report on all cases and case data as well as performance metrics associated with individual state and/or plan.
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The Kiriworks Universal A&G Plan Scenario allows users to
modify rules and individual state and/or plan activities to
ensure compliance with federal and state requirements.

‘ R

here are the additional notes

Created By

Dan Smith

Show| records



Increase Data Insight

Storing data in multiple locations makes gaining insight into processes and data a difficult, time-consuming

task. It also impedes a payer’s ability to confidently act on urgent matters.

To empower users to make more informed business decisions faster, Kiriworks Universal A&G provides easily
digestible reporting dashboards. From within this single solution, managers may view cases by plan, date or
priority and report on real data. Additionally, as cases approach their due dates, users may set alerts to trigger

appropriate action to ensure continuity.
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By offering easy access to real data, the Kiriworks
Universal A&G Reporting Dashboard empowers users to
make more informed business decisions faster.



Automate Correspondence

Whether communicating with members
or providers during the appeals and
grievance process, payers must issue
timely, accurate correspondence.
Automating correspondence generation
with Kiriworks Universal A&G ensures

both data integrity and responsiveness.

Events within the process trigger the
solution to automatically generate
appropriate member and provider
communication, complete with a full
audit trail. Leveraging existing plan and/
or state data from within the business
environment and utilizing a centralized
template library ensures both the
accuracy of the communication as well as

the timeliness of its delivery.

Overall Impact

With its flexible Plan Scenario offering
Medicaid and Commercial healthcare
payers the ability to manage their entire
appeals and grievance process within a
single solution, Kiriworks Universal A&G
ensures organizations consistently comply
with federal and state regulations while
improving accuracy, process visibility and

efficiency.

Learn more at Kiriworks.com/appeals

1-800-242-1777 | kiriworks.com

t twitter.com/kiriworks ﬁ facebook.com/kiriworks

25 #Kirihealth
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Dctober 7, 2021

Jan Scott
123 North Main
Scranton, PA 18501

Member Name: Michael Scott
Member ID: 12345678

Dear Jan Scott,

Your request w:s

We looked at the facts in your case and after a review by a Board Certified Medical Director,

Kirthealth Medicare Advantage (“Kirthealth”) has decided that
ion for physical therapy was right.

‘Why did we deny your request?

We denied th of listed above asked us to cover services

[fith a provider fhat i mot part of our nefwork] Your 2010 Evidence of Coverage Chapter 3 Page
37 says out of network care 15 only covered i the case of an emergency.

We are here to help you

You can call us at the number listed below if you have questions about how to name a
representative. If you have problems hearing or speaking, please call us 2t TTY 711 or the number
listed below for your area. Kirihealth Member Services Department hours of operation are:

= October 1 through February 14: 8am.to 8 pm., 7 days a week
« February 15 through September 30: Monday through Friday 8 am. to § pm.

*  Youmay leave a voicemail message 2fter-hours, Saturdays, Sundays and holidays.
« Language services available upon request

For Pennsylvania Residents:
Call 1-800-242-1777
TTY users should call 711 (1-800-242-1777)

Sincerely,
Jon Swisher
Analyst, Appeals & Grievances

Kirihealth offers HMO plans with a Medicare Contract. Some Kirihealth plans have a contract
with Medicaid in the states where they are offered. Enrollment in these plans depends on contract
renewal

Appeals & Griev
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October 7, 2021

Jan Scott
123 North Main
Seraaton, PA 18501

Member Name: Michael Scott
Member ID: 12343678

Dear Jan Scott,

Your request wa

A Board Certified Medical Director, who was not involved in the first decision at Kirihealth
Medicare Advantage (“Kirihealth”) has approved your request for authorization of physical |

What happens next?

This i will start 04 October 7, 2021 Fnd will end on. {iclcber 7,2021. F ease proceed

with contacting your provider (o arrange Lo teceive this service.

We are here to help you

You can call us at the number listed below if you have questions about how to name a
representative. Ifyou have problems hearing or speaking, please call us at TTY 711 or the number
listed your area. Kirihealth vices Department hours of operation are:

o October 1 through February 14: 8 am.to 8 p.m., 7 days a week
o February 15 through September 30: Monday through Friday § a.m. to 8 pm.

«  Youmay leave a voicemail message aler-hours, Saturdays, Sundays and holidays.
« Language services availeble upon request

For Pennsylvania Residents:
Call 1-800-242-1777
TTY users should call 711 (1-800-242-1777)

Sincerely,
Jon Swisher
Analyst, Appeals & Grievances

Kirihealth offers HMO plans with a Medicare Contract. Some Kirihealth plans have a contract
with Medicaid in the states where they are offered. Enrollment in these plans depends on contract
renewal

DISCLAIMER: While Kiriworks healthcare payer accelerator products are designed to aid in the collection, management and reporting of
business content, these products do not relieve users of responsibility to insure compliance with all applicable state and federal regulations

and implement procedures to examine and verify for completeness and accuracy of all data and output before its use.
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