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Universal Appeals & Grievances

ACHIEVE GREATER PROCESS 
CONTROL AND OVERSIGHT

INCREASE DATA INSIGHT

AUTOMATE CORRESPONDENCE

Increase Efficiency and 
Ensure Compliance 
Of the many challenges Medicaid and Commercial healthcare 

payer organizations face, complying with ever-evolving 

federal and state regulation remains a top priority. Often, the 

bottlenecks that result from manually managing appeals and 

grievance cases and correspondence negatively impact a 

payer’s ability to efficiently and consistently meet regulatory 

requirements. 

Enter Kiriworks Universal A&G.

With automated workflows that increase both user and process 

efficiency, the Kiriworks Universal A&G solution helps Medicaid 

and Commerical payers manage cases from beginning to end, 

ensuring compliance while automating correspondence and 

improving process insight.
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Achieve Greater Process Control and Oversight
Healthcare payers manage multiple plans across multiple states. To eliminate the labor- and time-intensive 

task of manging this complexity manually, Kiriworks Universal A&G offers payers the ability to configure 

activities based on a specific state’s and/or plan’s needs. The solution’s Plan Scenario allows business users to 

sort, change and review rules by state or by plan, SLAs, mandatory/voluntary, etc. As a single source of truth, 

Universal A&G ensures users always work with the most current and accurate information and easily view and 

report on all cases and case data as well as performance metrics associated with individual state and/or plan.

The Kiriworks Universal A&G Plan Scenario allows users to 
modify rules and individual state and/or plan activities to 
ensure compliance with federal and state requirements.



Increase Data Insight
Storing data in multiple locations makes gaining insight into processes and data a difficult, time-consuming 

task. It also impedes a payer’s ability to confidently act on urgent matters.

To empower users to make more informed business decisions faster, Kiriworks Universal A&G provides easily 

digestible reporting dashboards. From within this single solution, managers may view cases by plan, date or 

priority and report on real data. Additionally, as cases approach their due dates, users may set alerts to trigger 

appropriate action to ensure continuity.

By offering easy access to real data, the Kiriworks 
Universal A&G Reporting Dashboard empowers users to 
make more informed business decisions faster.
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Automate Correspondence 
Whether communicating with members 

or providers during the appeals and 

grievance process, payers must issue 

timely, accurate correspondence. 

Automating correspondence generation 

with Kiriworks Universal A&G ensures 

both data integrity and responsiveness.

Events within the process trigger the 

solution to automatically generate 

appropriate member and provider 

communication, complete with a full 

audit trail. Leveraging existing plan and/

or state data from within the business 

environment and utilizing a centralized 

template library ensures both the 

accuracy of the communication as well as 

the timeliness of its delivery.

Overall Impact 

With its flexible Plan Scenario offering 

Medicaid and Commercial healthcare 

payers the ability to manage their entire 

appeals and grievance process within a 

single solution, Kiriworks Universal A&G 

ensures organizations consistently comply 

with federal and state regulations while 

improving accuracy, process visibility and 

efficiency.

Learn more at Kiriworks.com/appeals

DISCLAIMER: While Kiriworks healthcare payer accelerator products are designed to aid in the collection, management and reporting of 
business content, these products do not relieve users of responsibility to insure compliance with all applicable state and federal regulations 
and implement procedures to examine and verify for completeness and accuracy of all data and output before its use.
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