
Driving Greater Interoperability
TO STRENGTHEN CONNECTED HEALTHCARE

78%

48%
IT/technology leaders

clinicians

Reporting their interoperability e�orts are EXCELLENT or GOOD:

Only 1/3 report the highest
level of interoperability with 

2 or more systems 
exchanging, interpreting and 

using exchanged data.

61%
Improve

communication/
coordination

of care

68%
Optimize
clinical

workflows

59%
Meet regulatory

compliance
requirements

54%
Improve patient

satisfaction

45%
Empower employees

to make faster
decisions

E�ectiveness in achieving goals

69%
report they are highly e�ective

at leveraging technology to
advance 1 top goal: 

MEET REGULATORY 
COMPLIANCE REQUIREMENTS.

KEY OPPORTUNITY

LESS THAN

50%
report they are
highly e�ective
at leveraging
technology to
advance the

other top goals.

20%
Facilitating a single 
view of the patient

35%
Optimizing clinical

workflows

22%
Enforcing health IT

interoperability standards
across care settings

The majority of U.S. hospitals and acute-care facilities report strong e�orts to improve interoperability
and drive a more connected care experience, but there are opportunities to advance goals, according
to new industry research by HIMSS Media.*

Here’s what’s on their minds:

56%
Integrating data

from multiple
EHRs

55%
Employee resistance

to adopting new
solutions 

68%
Integrating new
solutions with

legacy systems

42%
Keeping pace
with patient
expectations

on average

66%
of unstructured data
is not accessible for

patient care decisions

56%
report managing

unstructured data is
a KEY OBSTACLE to

improving interoperability
and delivering a more

connected care experience

Hyland delivers the connected healthcare solutions that link scattered unstructured information (e.g. clinical documents, 
medical images, etc.) from all corners of the enterprise to core systems – allowing you to see your whole patient and 
improve clinical decision making. Hyland is the only vendor that brings content services and enterprise imaging solutions 
together, providing you with a single technology framework for all of your unstructured content needs. More than half of 
the hospitals in the U.S. currently trust Hyland as a partner for managing critical healthcare content.

*Connected Care and the State of Interoperability in Healthcare, HIMSS Media Research Report,
sponsored by Hyland Healthcare, January 2019. This research was conducted among individuals in IT,
business and clinical roles in hospital and acute-care facilities across the nation.

47% are adopting an enterprise imaging strategy while plan to adopt one 11%

Using/pilot testing Planning

58%

16%

Leveraging an electronic
health information exchange

50%

14%

Leveraging natural language 
processing/voice recognition

48%

27%

Moving to a single
EHR platform

41%

24%

Integrating point-of-care
imaging and workflows

Drive connected care with a strong content and image
management solution. Learn more at Hyland Healthcare.
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5 top interoperability goals

3 top priorities

What stands in the way? The perceived barriers:

They are taking steps towards improving interoperability
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